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Name and surname of the intern/student: ……………………………………………………


Scuola specializzata per le professioni sanitarie e sociali


CPS - SSPSS, school year for the social and health-related professional diploma – Via Ferriere 11, 6512 Giubiasco
Vocational school curriculum, course of study health and social care, 4th year.
INTERNSHIP ASSESSMENT
accomplished in a certified organisation
We remind you:
· to promptly refer to the school about relevant difficulties, at the latest within the first three months;
· to send this assessment to the school: deadline 26 April 2024.

Name and surname of the intern (the assessed student):
......................................................................................................................................................

Name and address of the organisation (the work place)
.......................................................................................................................................................

Name and surname of the supervisor  (Tutor):

.......................................................................................................................................................

Function of the supervisor in the organisation: .......................................................................

Internship accomplished from (date)……….…………..……….. to (date) ……………..……………….

Weekly schedule (nr. of hours): ...........................................

Absences (only if for more than 2 working weeks): from…………………..…… to …………..……………

Number of working weeks actually done by the intern (minimum 22): ....................................…

EVALUATION GRID
(1st intermediate assessment - please send by 18 December 2023)

	Skills

	Goals
the intern/student …
	achieved
(X)
	to improve
(X)

	Adjustment in the team
	· knows the name and function of all the members of the team;

· has chosen one or more member(s) of the team in order to build a privileged relationship;

· behaves spontaneously with all the members of the team;
	
	

	Adjustment in the organisation
	· knows in general the case history present in the organisation;
· knows where to find the material necessary for the different tasks;

· knows where all the facilities are;
	
	

	Relationship with the user/patient/customer

	· can introduce him/herself to the user and explain his/her role in the organisation;
· is kind, willing and able to adapt his/her communicative style to the situation and the user’s different comprehension skills;
· can understand the user’s non-verbal communication signals;

· respects the role-related limits when answering or giving information to the user;
	
	

	Observation
	· can report precisely on his work experience;
· can focus his/her observation on the most relevant aspects regarding hygiene, nutrition, movement, elimination and breathing.
· can detect the user’s ability to understand tasks and instructions and carries them out autonomously or with the help of a caregiver;
· can understand the suitability of an activity and the user’s degree of satisfaction;
· can perceive the interaction between the team and the users;
	
	

	Understanding
	· understands and does the assigned tasks;

· asks about the specific (work-related) language used by the team;

· asks for further explanation when necessary;

· demands for a tasks to be repeated and (re)explained when he/she is not sure about its execution;
	
	

	Reflection/consideration


	· knows the rules and the framework of his/her work experience;
· asks for explanations in order to understand what he/she is told to do;
· involves the tutor in the self-evaluation process;
· share his/her daily work experience and considerations and re-elaborates them with the tutor;

	
	

	Pragmatism 
	· knows how to use and handle all the equipment present in the working environment;
· recognizes when he/she needs assistance and asks for help, in order to correct possible mistakes;

· is able to take the necessary ergonomic positions at work;

· applies all the necessary hygienic precaution to protect his/her health and safety;

	
	

	Procedure

	· knows the daily schedule, the organisation, the routines and goals of the users;
· accomplishes his/her designated tasks and apprises his/her colleagues or tutor about unaccomplished tasks;
· employs usefully his/her downtime.


	
	


Other remarks:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Aspects to improve
	Skill

	Goal
	Deadline

(given to the intern)


	
	
	

	
	
	


Place and date: ……………………………………


Signature of the supervisor:………………………….









Intern (student) signature: ………………………….
EVALUATION GRID

(2nd intermediate assessment - please send by 19 February 2024)

	Skills

	Goals

the intern/student …
	achieved

(X)
	to improve

(X)

	Adjustment in the team
	· is willing to collaborate actively;
· acknowledges the multidisciplinary composition of the team and its work as support for the daily needs of the users;
· is able to negotiate his/her work load in order to assist in the healthcare or educational service (activities);
· shares his/her emotions;
· can refer accurately about his/her working achievements.
	
	

	Adjustment in the organisation
	· orientates him/herself among the institution (laboratories, canteen, ateliers, school rooms, sickroom,…);
· can describe precisely the professional roles of the staff (social workers and employees in the organisation);

· knows when and how to use the necessary set of forms.
	
	

	Relationship with the user/patient/customer


	· can efficiently communicate, considering the user’s communicative competence;
· can collect and take in the requests, information or feelings expressed by the user;

· can correctly inform about what he/she is going to do to the user;
· verifies the user’s degree of understanding;

· encourages the user’s engagement to become more and more independent.
	
	

	Observation
	· observes the abilities and the limitation from the part of the user;
· observes the work environment, its possible uses and its potential dangers;

· pays attention to the group dynamics among the users and observes the colleagues’ behaviour;
· detects the meaningful signals of the user’s verbal and non-verbal communication;

· recognises and refers about the changes in the user’s health conditions.
	
	

	Understanding
	· asks about the nature and the aims of the various activities and services;
· confronts him/herself with the operators (colleagues) in order to understand if his/her conduct agrees with the team’s expectations.
	
	

	Reflection/consideration


	· can identify his/her mistakes or misconduct with the help of the tutor;
· can identify, with the help of the tutor, the indicators revealing the necessity to change certain actions;

· tries to discover possible alternative patterns, with the help of the tutor.

	
	

	Pragmatism 
	· applies the necessary medical asepsis;
· participates actively to the realization of therapeutic projects;

· corrects spontaneously his/her own mistakes.
	
	

	Procedure


	· knows all the organisation procedures;
· employs his/her downtime actively, observing and helping his/her colleagues.

	
	


Other remarks:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Aspects to improve

	Skill


	Goal
	Deadline

(given to the intern)



	
	
	

	
	
	


Place and date: ……………………………………


Signature of the supervisor:………………………….









Intern (student) signature: ………………………….

FINAL EVALUATION GRID

(Final assessment - please send by 26 April 2024)

	Skills


	Goals

the intern/student …
	achieved

(X)
	to improve

(X)

	Adjustment in the team
	· participates actively in the team meetings;
· expresses considerations, comments, opinions about his/her practical experience;
· knows the roles and functions of the team members and refers correctly to the person in charge.
	
	

	Adjustment in the organisation
	· collaborates actively with all the staff and profits from all learning experiences that happen during the working hours;

· expresses considerations, comments, opinions about his/her professional relationship with the user.
	
	

	Relationship with the user/patient/customer


	· is able to accept understand and respect the user and the people around him/her and to accept the boundaries dictated by the intern/student role;
· listens actively and answers, in accordance to the scope of his/her role;
· accompanies, helps and supports, keeping in mind the user’s independence and autonomy.
	
	

	Observation
	· can indentify the limits due to the user’s age, cognitive skill, linguistic ability and degree of disability;
· recognises the user’s behaviour in light of the religious and cultural values and belief;
· uses the organization resources to explain the most significant experiences;
· refers about these experiences to the person in charge.
	
	

	Understanding
	· explicates the important aspects of the daily professional experience;
· confronts his/her interpretation of the experience with the colleagues;

· uses the notions leant at school to reason about his thoughts and opinions.
	
	

	Reflection/consideration


	· can discuss with the colleagues about ethical issues;
· can gather information about the meaning of: difficult actions, unknown situations, bafflements, doubts, disagreements;
· can find a connection between his/her professional experience and the theoretical framework in order to improve his/her skills;

· demonstrates to be able to change his/her behaviour and actions, understanding the reasons behind this change;
· is able to face new situations, confronting this new experience with his colleagues.
	
	

	Pragmatism 
	· sustains a profitable communication with the user during the daily care-giving and educational actions;
· performs all the tasks autonomously and is able to organize his/her time according to the context and considering the user’s and the team’s necessities.
	
	

	Procedure


	· is able to adapt to any situations and can apply any necessary change, keeping in mind the boundaries give by his/her role;
· has gradually understood, with the help of the team, the complexity of the profession, the meaning of the daily tasks and the user’s needs.

	
	


With this final assessment the intern/student receives a global evaluation regarding his/her overall professional achievements and his/her degree of maturity.
Other remarks:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Internship accomplished
Yes (

No (
Place and date: ……………………………………


Signature of the supervisor:…………………….








Signature of the charge nurse/team leader








………………………………………………………….








Intern (student) signature: ………………………….

